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If you need emergency medical assistance abroad or need to cut short your trip: 
 

Contact Emergency Assistance Facilities  24 hour emergency advice line on +44 (0) 845 260 3 260 
 

If you need a claim form: 
You can download the relevant form at www.travel-claims.net   

or contact Travel Claims Facilities on 08453 707 133 
 

If you need legal advice: 
 

Contact Pannone LLP on +44 (0) 161 228 3851 
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Pre-travel policy applicable to a1.                                                                                                                                                                                                      
Note 1.  Your policy does not provide cover for re-occurring or pre-existing medical conditions. If you have ever had a heart related problem, a stroke, cancer, 
any breathing problems, diabetes or had any other medical condition which has been treated in hospital or has been referred to a specialist in the last 2 years 
you should phone Travellers HealthCheck on 08452 307 150 to see if  cover is available. We will confirm any special terms in writing.  
Pre-trave l and travel policy applicable to a1, b8, b11.                                                                                                                                                                               
Note 2.  Your policy does not provide cover for re-occurring or pre-existing medical conditions. You must also tell us if your health or medication changes 
between buying this policy and travelling and if you have ever had a heart related problem, a stroke, cancer, any breathing problems, diabetes or had any 
other medical condition which has been treated in hospital or has been referred to a specialist in the last 2 years you should phone Travellers HealthCheck 
on 08452 307150 to see if cover is available. We will confirm any special terms in writing. 

Travel policy applicable to b17.                                                                                                                                                                                                                  
Note 3. Cover for accidental death is reduced to £1,000 if you are under 16 or over 65 years of age. The benefit for loss of arms or legs or inability to work 
does not apply if you are over 65 years of age.   

* the excess increases to £125 for persons aged 65 years and over 
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Disclosure of pre-existing medical conditions  
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Change in medical condition or ongoing medication 
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Section B1 – Airline seat bumping   (applicable to the Optimum Policy only)  
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Section B2 – Departure Delay (applicable only to trips outside your home country ) 
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Section B3 – Kennel or Cattery Fees (applicable to the Optimum Policy only)  
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Section B4 - Personal possessions (applicable to the Optimum Policy only)  
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Section B5 - Personal money  (applicable to the Optimum Policy only)  

7��������������!�����������������������(�  ����<�
D�E	��	�
 �@-���
� ������ �
����	�
�	���	�
��	
�	�����	
�	 ������������ ������ 	������	 ����������
D%E	��	�
	 @���	�
�	������
���	������	���	���



����
�	�$������	� ����������	��������	�
	
�����	�������
���	 ���$� �!�������� 	 �����	
�	 ��
��������������� 	��	���� 	���$� �!�������� 	���	�
��	
�	��
���	������	 ���������� 	
	

7��������������!�����������������������(�  �������$ ��<�
%		���� ��	��� 	����	���������	��	 ���������� 	�
�����	
�D�E��	%	���	������@.,�
�	����	���	�����	��������	������	����	�
	�	����
�	
								%	

��	����	 @-��	��	�
���	��	����	
�	��������	#	 ������	�
����	
�	" 
�����	
 ����	
								%	�
��	
�	�����	
�	 ������� ������ 	���	�
	����������
�	��	�����#	��������	�������	
�	 ��
�����	������	��	���	���
�	
�	

����
��	
								%	�
��	
�	�����	
�	����������,	���(���	 ��� �	���	���/	��
�����	�	�������
���	��������	
								%	���	���������	�
��	��������	��	�	������	
 �	�
��	�����&������	����	�����	�
��	
�	��
����	
								%	

��	����	���	������	�
���
�	
�	 ���� 	�����
���	
D�E� D%E	%	�
��	
�	�����	
� �������� ������� 
�	 ���$� �!�������� 	����	���	�
�1				

·  
�	 ���� 	����
��	
·  ����	��	�	����	
�	������	���
���	�
$	 ����	
��	��	� ���������	
·  ����	
��	
�	����� 	��	 ����� ������ 	����
���	 ���� 	���



����
��	

								%	���	����
	�
�	�
��	
�	�����	 ����	 ��� 	����	�
�	�
������	���	�
����#	 ����� �������	
�	�
��	
�����
�,�	��������������	���	
���� ���	�		
											 ������	���
���	
D%E			%����	�
��	
�	���	�������
��� ����$� �!�������� �	
��������%����	�
���	��������	���
��	���������	
�	�����	 ��� 	������	 ���� �	
								%	���	�
���	 ����	���	���	�
	���	���
��	
�	 

����
��	
�	 ��������$� �!�������� �	
								%	���� 	�������	�
	
�����	���	��(�����	�����
��	
�	����	:5 !�� ��
								%	���	�$������	�
�	�

�	
�	����/�	
�

&�����������!����!���'�����(���������A����� ������! �����������������'������� ���<�
0
�	���	�
����	 ���� ��
���	���
��	�
	���	�
����	��	�

�	��	�
������#	�� �	 �����	 -� 	�
���	
�	����
����#	���	
�����	�	 ������	���
��	�� �	
���������	��
���	��

	���
�	 ��� 	��
���	���
	���
��	���	�
��	�
	 ���� 	�
��	
�����
�,�	��������������	
�	�
���&�����
���	 
������	 �������	
����
�������	
0
�	�
��	
�	

���	 (��  ���	���
	��(����	7�8	�
����
���
�	��

	 ���� 	4����!�5��#!�� 	��������	�$������	
�	���	�����	
�	�
�����	�������� 	
�	
����������,	���(���#	7�8	�$������	�
����
���
��	�
� 	��������	�������	��

	����������,	���(���#	
�#	7�8 	 ����	��������	��	���
����#	
�
��
������	��������	
�	�
������
��	
0
�	�
��	
�	��
���	 ���$� �!�������� 	��� 	 ���	���
	����	���	�	������	��

	���	�
�������#	�� �����	
�	������	��
�����	 ����	 ���� 
�������	�	
�������
���	���	/���	���	���	��������	�
�	 ����� ������	���	���



����
� ��$�������	



15                                                                      BGUK STAMT v4 11/09 

 

	
Section B6 – Overseas credit card Fraud (applicable to the Optimum Policy only)  
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Section B8 – Search and Rescue (applicable to the Optimum Policy only)  
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Section B9 – Rental Vehicle Return (applicable to the Optimum Policy only)  
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Section B10 – Curtailment (cutting short your trip)  
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Section B11 - Catastrophe  (applicable to the Optimum Policy only)  
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Section B12 - Personal liability           
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Section B13 - Hijack  (applicable to the Optimum Policy only)  
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Section B14 – Mugging (applicable to the Optimum Policy only)  
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Section B15 – Withdrawal of services  (applicable to the Optimum Policy only)  
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Section B16 – Personal accident benefit 
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Section B17– Legal advice and expenses  
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Section B18 –Winter sports   
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Section B19 – Golf Extension (available at an additional premium on the Optimum Policy only)  
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Section B20 – Wedding Extension (available at an additional premium on the Optimum Policy only)  
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